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Income is perhaps the defining characteristic of real estate as an asset 
class.  At Invesco Real Estate, we partner with over 2,000 commercial 
tenants and over 10,000 multifamily renters across the globe to optimize 
the operations of the circa 200 assets we own in our core and income 
strategies. We are focused on helping our tenants through this 
challenging period while also maximizing income and preserving value 
for our clients by collecting contractual rent from the majority of tenants 
that are able to pay.  

In this paper we summarise the key rent collection figures for our open-
ended core/income strategies around the globe. 

 

 

Overview – Global Rent Collections 

 Over 80% of all rent due globally for the months ending April and 
May was collected.  

 By sector, rent collected as a percentage of rent due was strong 
across the office, industrial and multifamily sectors.  

 Not surprisingly, the retail sector had weaker rent collections. 
However, while the media may have painted a bleak picture of the 
sector, not all retail is the same. In our Sector Highlights section 
below we provide more detail.  

 Comparisons across regions can be misleading. Some of the 
variance can be explained by the timing of the outbreak in each 
region, which started in Asia in January and February, migrated to 
Europe in early March and then onto the US. In addition, rent is 
collected at different frequencies in different markets, some monthly 
and some quarterly, which can make it hard to compare. 

  

A look at how Invesco 
Real Estate’s core 
investment teams are 
managing the impact of 
COVID-19 and remain 
focused on income. 
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Overview – Global Rent Collections (continued) 

Global Rent – Monthly Rent Collections (by Property Type) 

 

Source: Invesco Real Estate as at May 31, 2020. 
Note: Weighted at a global allocation of 30% to Europe, 30% to Asia Pacific and 40% to the US. Multifamily refers to US 
Multifamily.  

 

Sector Highlights 

 Globally, office represented approximately 42% of net asset value (NAV), multifamily 
21%, industrial 18% and retail 17% at the end of the first quarter.   

 Office.  Globally, office rental collections have remained strong with c.90% collection as 
office tenants, particularly those with work from home capabilities, have continued to 
operate and pay their leases when due. 

 Industrial.  Underpinned by strong performance from occupiers enjoying the tailwinds of 
e-commerce, industrial rental collections improved through April and increased to 89% in 
May.  Invesco Real Estate’s global industrial portfolio has benefited from the likes of 
tenants such as JD.com in Asia, Amazon in the US and Casino Group (grocery retailer) in 
Europe. 

 Multifamily.  At present, stabilized multifamily properties are only part of our core/income 
portfolios in the US. Rent collections in the US have been strong – more than 90% of 
rents were collected in April and May. 

 Retail.  Already a troubled sector, retail has been highly impacted in the past few months. 
Our portfolio is no exception with around half of retail rents having been collected in April 
and May. However, grocery-anchored retailers have fared better in this category. Retail 
rental collections remain dynamic as physical distancing restrictions continue to change 
by region. 

 Other.  Non-traditional sectors comprise less than 2% of assets and predominantly 
consists of self-storage assets in the US, which have obtained rental collections in excess 
of 90%. Our core/income portfolios have no exposure to other specialty sectors that have 
been highly impacted by the global pandemic such as lodging and student housing.  
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Global Rent – Monthly Rent Collections (by Region) 

 

Source: Invesco Real Estate as at May 31, 2020. 
Note: Weighted at a global allocation of 30% to Europe, 30% to Asia Pacific and 40% to the US. As a substantial portion of 
European rents were due and collected early in the quarter, European rent collections for the quarter are illustrated cumulatively 
to the dates specified above. Rental collections for the April-June quarter are expected to top 75% for Europe. 

 

Regional Highlights 

 The variance between rental collections across the regions can in part be explained by 
the timing of the outbreak in each region, which started in Asia in January and February, 
migrated to Europe in early March and then onto the US.  

 US.  In the US, rent collections have been relatively stable month-over-month when 
comparing May to April. A significant proportion of rents in the US were collected from the 
more resilient office, industrial and multifamily sectors.  

 Asia Pacific.  In developed parts of the region, the pandemic now appears to be more 
under control than in other parts of the world. Office and industrial rent collections have 
been solid, and overall rent collections are tracking higher in May compared to April as 
more businesses reopen. This may provide a glimpse on the possible path to recovery in 
other regions, though we remain watchful for potential resurgences of the virus. 

 Europe.  In Europe, rent collections were more meaningfully impacted as the epicenter of 
the COVID-19 pandemic shifted to the region in early March, with the most severe effects 
in Italy, Spain, France and the UK. European retail was among the hardest hit, although 
this was somewhat offset by strong collections from grocery-anchored properties, 
constituting approximately half of retail rents due. There has been a wide range of 
government “relief” offered to tenants across Europe regarding rental payment obligations. 
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Conclusion 

Our continued philosophy of working with tenants to ensure we are acting as a partner to 
help usher them through this challenging time remains key. With greater transparency and 
cooperation with tenants, while also preserving all rights under our lease agreements, our 
focus is ultimately on generating income and preserving value for our investors. 

To aid tenants’ ability to make future rent payments, our external property managers and in-
house asset management teams are working with tenants through offers that have included 
full/partial rent deferrals, payment plans and available resources related to government 
stimulus and benefits. In conjunction with granting such rent relief, Invesco Real Estate has 
also sought to improve our own position by including items such as extended lease terms, 
exercising early renewals and eliminating less landlord-friendly lease clauses. We remain 
confident in our ability to optimize property income and occupancy as we progress through 
the second quarter. 

Should you have any questions about our global rent collection information, please do not 
hesitate to contact your Client Portfolio Manager or Portfolio Manager. 
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Risk Warnings 
The value of investments and any income will fluctuate (this may partly be the result of exchange rate fluctuations) and 
investors may not get back the full amount invested. Property and land can be difficult to sell, so investors may not be 
able to sell such investments when they want to. The value of property is generally a matter of an independent valuer’s 
opinion and may not be realised. Changes in interest rates, rental yields and general economic conditions may result in 
fluctuations in the value of the fund. The underlying funds might make use of debt to finance investments which may 
result in the fund being more leveraged and may result in greater fluctuations in the value of the fund. Many Real Estate 
investments are illiquid, meaning that the fund may not be able to sell them quickly at a fair price and/or that the 
redemptions may be delayed due to illiquidity of the underlying investments. 
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Germany, Italy, Luxembourg, Netherlands, Norway, Poland, Slovakia, Spain and Sweden. 
Target figures, where mentioned, are not the actual allocations of a specific Invesco product. This document is marketing material and is not intended 
as a recommendation to invest in any particular asset class, security or strategy. Regulatory requirements that require impartiality of 
investment/investment strategy recommendations are therefore not applicable nor are any prohibitions to trade before publication. The information 
provided is for illustrative purposes only, it should not be relied upon as recommendations to buy or sell securities or financial instruments. This 
marketing document is not an invitation to subscribe for shares in a fund or any other investment product and is by way of information only, it should 
not be considered financial advice. The information contained in this document may not have been prepared or tailored for any audience. It does not 
take into account individual objectives, taxation position or financial needs. This does not constitute a recommendation of any investment strategy for a 
particular investor.  Investors should consult a financial professional before making any investment decisions if they are uncertain whether an 
investment is suitable for them.   
You may only reproduce, circulate and use this document (or any part of it) with the consent of Invesco. This material may contain statements that are 
“forward-looking statements.” These include, among other things, projections, forecasts, estimates of income, yield and return and are based on 
information available on the date hereof. They are based upon certain beliefs, assumptions and expectations, which can change over time. 
Accordingly, forecasts are not reliable indicators of future performance. You should not place undue reliance on these forward-looking statements. 
Where individuals or the business have expressed opinions, they are based on current market conditions, they may differ from those of other 
investment professionals and are subject to change without notice. 
 
Australia  
This document has been prepared only for those persons to whom Invesco has provided it. It should not be relied upon by anyone else. Information 
contained in this document may not have been prepared or tailored for an Australian audience and does not constitute an offer of a financial product in 
Australia. You may only reproduce, circulate and use this document (or any part of it) with the consent of Invesco. 
The information in this document has been prepared without taking into account any investor’s investment objectives, financial situation or particular 
needs. Before acting on the information the investor should consider its appropriateness having regard to their investment objectives, financial situation 
and needs. 
You should note that this information: 
 may contain references to dollar amounts which are not Australian dollars; 
 may contain financial information which is not prepared in accordance with Australian law or practices; 
 may not address risks associated with investment in foreign currency denominated investments; and + does not address Australian tax issues. 
Issued in Australia by Invesco Australia Limited (ABN 48 001 693 232), Level 26, 333 Collins Street, Melbourne, Victoria, 3000, Australia which holds 
an Australian Financial Services Licence number 239916. 
 
New Zealand 
This document is issued in New Zealand only to wholesale investors (as defined in the Financial Markets Conduct Act). This document has been 
prepared only for those persons to whom it has been provided by Invesco. Information contained in this document may not have been prepared or 
tailored for a New Zealand audience. 
This document does not constitute and should not be construed as an offer of, invitation or proposal to make an offer for, recommendation to apply for, 
an opinion or guidance on Interests to members of the public in New Zealand. Any requests for information from persons who are members of the 
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Issued in New Zealand by Invesco Australia Limited (ABN 48 001 693 232), Level 26, 333 Collins Street, Melbourne, Victoria, 3000, Australia, which 
holds an Australian Financial Services Licence number 239916. 
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Important Information (continued) 
Singapore 
This document may not be circulated or distributed, whether directly or indirectly, to persons in Singapore other than (i) to an institutional investor 
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Registration Number: The Director-General of Kanto Local Finance Bureau (Kin-sho) 306; Member of the Investment Trusts Association, Japan and 
the Japan Investment Advisers Association, and/or 2) Invesco Global Real Estate Asia Pacific, Inc., Roppongi Hills Mori Tower 14F, 6-10-1 Roppongi, 
Minato-ku, Tokyo 106-6114. Registration Number: The Director-General of Kanto Local Finance Bureau (Kin-sho) 583; Member of the Investment 
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Taiwan 
This material is distributed to you in your capacity as Qualified Institutions/Sophisticated Investors. It is not intended for and should not be distributed 
to, or relied upon, by members of the public or retail investors. 
Issued in Taiwan by Invesco Taiwan Limited, 22F, No.1, Songzhi Road, Taipei 11047, Taiwan (0800-045-066). Invesco Taiwan Limited is operated 
and managed independently. 
 
United States 
Issued in the US by Invesco Advisers, Inc., Two Peachtree Pointe, 1555 Peachtree Street, N.E., Suite 1800, Atlanta, GA 30309. 
 
Canada 
This document is restricted to accredited investors as defined under National Instrument 45-106. All material presented is compiled from sources 
believed to be reliable and current, but accuracy cannot be guaranteed. This is not to be construed as an offer to buy or sell any financial instruments 
and should not be relied upon as the sole factor in an investment making decision. As with all investments there are associated inherent risks. Please 
obtain and review all financial material carefully before investing. 
Issued in Canada by Invesco Canada Ltd., 5140 Yonge Street, Suite 800, Toronto, Ontario, M2N 6X7. 
 
Continental Europe, Dubai, Ireland and the UK 
The document is intended only for Qualified Investors in Switzerland and Professional Clients in Continental Europe, Dubai, Ireland, and the UK and is 
not for consumer use. Marketing materials may only be distributed without public solicitation and in compliance with any private placement rules or 
equivalent set forth in the laws, rules and regulations of the jurisdiction concerned. This document is not intended to provide specific investment advice 
including, without limitation, investment, financial, legal, accounting or tax advice, or to make any recommendations about the suitability of any product 
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